
© 2008 Australian Tile Council (Victorian Division) Inc 
www.tilecouncilvic.com.au 

 
Clean 2008.001 

check the tiles are flat.  If needed, remove and adjust the amount of adhesive, being 
careful not to leave it too late or the adhesive will set. 
 
Note:  Lippage is inherent in all installations and may be unavoidable due to tile 
tolerances. 
 
Grouting or walking on floor tiles should not be done for at least 24 hours, unless 
a rapid set adhesive has been utilised, to prevent the chance of disturbing the tiles 
before they have completely bonded with the adhesive.  Force the grout into the 
joints using a grouter, removing the surplus grout from the surface with a sponge 
and water.  Be careful not to leave a grout residue on the tiles.  
Shower Bases 
Shower bases should have a gradient of 1:80.  That is to say, in an average shower 
base of 800mmx800mm, there should be a gradient of 10mm – 14mm.  This is to 
allow for complete drainage of waste water  
Cutting Tiles 
Generally, floor tiles are harder to cut than wall tiles. Modern tools make most 
cutting requirements simple.  Just ask your tile merchant to advise you on the best 
method for your application. 

 

 

 

 

 

 

 

 

 

 

 
Disclaimer: 

This pamphlet is to be used as a guide only.  It is the responsibility of the consumer to seek professional advice 
through your tile merchant for individual applications. 
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The Australian Tile Council are, among other things, dedicated to providing the 
consumer with the information necessary to make an informed decision about who 
measures, supplies and fixes the tiles for any tiling job. 
 
Tiling is seen as something that the amateur or ‘handy person’ can easily do but 
even experienced ‘handy person’ are wary of laying tiles.  Ultimately, if you want 
your job to look professional, then engage the services of a fully qualified tiler 
(that is to say a fully accredited tiler with trade papers), who has the knowledge to 
accurately assess the needs of the job, can quote appropriately, and troubleshoot 
where necessary. 
 
To provide quality to the consumer, only qualified tradespersons should be 
recommended by tile merchants and other industry bodies. 
 
What we want to promote is that certain requirements should be met, that the 
standards are adhered to and that the finished job not only looks good, but will 
stand the test of time.  
Wall Tiling 
To calculate your area in square metres, multiply the length by the height of each 
wall to be tiled.  When ordering the quantity of tiles add an extra 5% - 10% for 
wastage. 
 
You will need an even flat surface for tiling.  Prepare properly as this is a vital 
part of the process and failure to do so may result in an unsatisfactory finish. 
 
Cement render should be left for 4 weeks and be thoroughly dry before tiling.  Old 
plaster is suitable, provided it is sound.  Plasterboard is suitable, provided it is well 
supported with the board being a minimum of 10mm thickness and 12mm off the 
floor. 
 
Planning your layout is essential.  Choose your starting point to create a 
balanced visual appearance. 
 
Trowelling should be done horizontally.  Spread the adhesive onto the wall, 
working in small areas at a time.  Tiles must be fixed before the surface of the 
adhesive forms a skin.  The tile is then adjusted to its position with an up and 
down movement so that full coverage is obtained to the back of the tile.  The size 
of trowel to be used should be approximately as follows: 
 
Tile:    Trowel: 
152mm x 152mm  6mm x 6mm notch 
200mm x 200mm  8mm x 8mm notch 
250mm x 250mm  10mm x 10mm notch 
300mm x 300mm  12mm x 12mm notch 

 

Wall Adhesives 
There are many different types of adhesives available on the market.  As the 
substrates or conditions of any project may vary, it is imperative that you seek the 
advice of your tile merchant as to which type of adhesive to use.  Importantly, 
always follow the instructions of the manufacturer.   As per the Australian Standards 
3958.1, wall tiling in residential areas require a minimum adhesive coverage of 
65%, wet areas should have a minimum of 90% coverage, and external walls 
require 90% coverage. 
 
Do not begin grouting for a minimum of 16 hours after fixing.  Using a sponge and 
water, clean joints making sure they are free of adhesive.  Be sure to use the 
correct grout for your application; ask your merchant.  Fill the joints using a flexible 
spreader or grouter, forcing the grout into the joints.  Use a sponge to remove 
excess grout from the face of the tiles, making sure to leave the grout joints as full 
as possible.  Polish with a dry cloth. 

Floor Tiling 
To calculate your area in square metres, multiply the length of the room by the 
width of the room.  When ordering the quantity of tiles, add an extra 5% - 10% for 
wastage. 
 
The proper preparation of the surface will make the fixing easier, quicker and 
ensure a better finish. The surface should be flat with a tolerance of 4mm over a 
distance of 2 metres.  Before commencing tiling, make sure you have waterproofed 
your wet areas; consult your tile merchant. 
 
New concrete is recommended to be one month old per 25mm thickness, and 
completely dry prior to tiling.  It should also be a wood float finish, flat and free from 
dirt and grease.  Wooden floors must be rigid, stable and capable of extra load 
without flexing.  Generally speaking, it is advisable to prepare a wooden floor with a 
ceramic tile underlay. 
 
Expansion joints should be used as per Australian Standards 3958.1 

Floor Adhesives 
Generally, it is advised to use normal or rapid setting adhesives.  However, always 
consult your tile merchant for detailed advice and always follow the manufacturer’s 
instructions.  Mix the adhesive as per the manufacturers’ instructions and spread 
with a notched trowel.  Place each tile into the adhesive firmly, with a backward and 
forward movement to ensure a solid bed and preventing any voids under the tile.  
Be careful to remove any surplus adhesive from the tile surface and joints with a 
damp sponge or cloth. 
 
Work in small areas of about 1 square metre at a time so that the tiles are fixed 
before the adhesive forms a skin.  Occasionally, use a spirit level or straight edge to   



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


